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HOD Representatives 
Online Safety Education 
 

HOD Representatives 
Digital Citizenship 

Vice Head / Vice Principal 
Education 

Supervisors (High School Sections) 
Contribution of Young People 

 
HR 

Staff e-Safety Training 

Head of e-Safety Team 
School Principal 

(Impact and Evaluation) 

e-Safety Coordinator 
Policy and Leadership / 

Monitoring 

Social Workers 
Parental Engagement 

 

IT In-charge 
Password & Technical Security 

Administration Officer 
IT Infrastructure 

IT In-charge 
Filtering 

IT In-charge 
Protecting Personal Information 

 
 

SCHOOL E-SAFETY REPORTING PROCEDURES 
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Appendix A - EAS E-Safety Team 
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Student Subject 
Teacher 

Section 
Supervisor 

e-Safety 
Coordinator 

e-Safety 
Incident 
Process 

SEND SEND 
Teacher SENCO e-Safety 

Coordinator 

e-Safety 
Incident 
Process 

Parent 
childwelfare@easuae.com 

or 
call 06-5092727 

e-Safety 
Coordinator 

e-Safety 
Incident 
Process 

 

Appendix B.1 Student Reporting Line 
 
 

 
 
 

 
 
 

Appendix B.2 Parent Reporting Line 

 
 
 
 

SEND Parent SENCO Fatema@easuae.com e-Safety 
Coordinator 

e-Safety 
Incident 
Process 
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Staff e-Safety Coordinator 
e-Safety Incident 

Process 

1 
• REPORT TO E-SAFETY COORDINATOR 

2 
• REVIEWS THE INCIDENT, INVESTIGATES AND SECURES EVIDENCES 

3 
• 1.REPORTS TO PRINCIPAL 
• 2.UPDATES E-SAFETY COMMITEE 

4 
• DECIDE AND IMPLEMENT APPROPRIATE ACTION APPLYING NECESSARY RULES AND SCHOOL POLICY 

5 
• AFTER APPROVAL FROM PRINCIPAL, DEBRIEF STAFF ON ONLINE SAFETY INCIDENT IF NECESSARY 

6 
• MAINTAIN LOG OF INCIDENT, IMPLEMENT CHANGES (IF ANY) & MONITOR SITUATION 

 

Appendix B.3 Staff Reporting Line 
 
 

 
Appendix C.1 PROCESS OF E-SAFETY INCIDENTS (Inappropriate Activity) 

 



4 

 

 

 
REPORT TO E-SAFETY 

COORDINATOR 

 

REVIEWS THE INCIDENT, 
INVESTIGATES AND 
SECURES EVIDENCES 

 
1. REPORTS TO 
PRINCIPAL 

2. UPDATES E-SAFETY 
COMMITEE 

 
 
 

Appendix C.2 PROCESS OF E-SAFETY INCIDENTS (Illegal Activity) 
 

 

 

 

IF CHILD/ Staff IS AT 
IMMEDIATE RISK, 

INFORM PARENTS AND 
EXTERNAL LEGAL 

AUTHORITY AND AWAIT 
RESPONSE 

 
 

IF THERE IS NO ILLEGAL 
ACTIVITY OR MATERIAL 

CONFIRMED THEN REVERT TO 
INTERNAL PROCEDURES AND 

TAKE NECESSARY ACTION 

 

IF THERE IS ILLEGAL ACTIVITY 
OR MATERIAL CONFRMED, 

THEN ALLOW THE RELEVANT 
AUTHORTY TO CARRY OUT 
THEIR PROCEDURES AND 

GIVE DECISION 

 
 

MAINTAIN LOG OF 
INCIDENT, IMPLEMENT 

CHANGES (IF ANY) & 
MONITOR SITUATION 
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APPENDIX E: Cyber Safety and Digital Security - The official portal of the UAE 
Government 

 
https://u.ae/en/information-and-services/justice-safety-and-the-law/cyber-safety-and-digital-security 
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